
 

 

 

 

 

The Quality of Education 

My child has special educational needs 
and/or disabilities, and the school gives 
them the support they need to succeed.                            
100% of parents agree.  

My child has made good progress at this 
school. 95% of parents agree. 

My child is taught well at school. 95% of 
parents agree. 

The school helps my child to develop skills 
in communication and language, physical 
skills and their personal, social and 
emotional development.                             
95% of parents agree.  

“Midland Road Nursery School is an excellent 
establishment. The staff members have become 
like family.” 

 

“Staff are absolutely lovely. The whole process 
of settling the little one during Covid-19 was 
daunting. However, yellow room staff have 
made it so much easier!” 

 

100% of parents would 
recommend our nursery 
school to another parent. 

 

Parent Feedback 
2021 

128 Families 

18 Responses 

14% Response rate 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

Leaders and Managers 

The school responds well to my concerns if 
I have raised any. 95% of parents agree.  

This school makes sure it’s pupils are well 
behaved. 90% of parents agree.   

Involving Parents 

Staff are always available to talk to me if I       
need them. 100% of parents agree.   

This school helps me to support my child’s 
learning at home. 95% of parents agree.  
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Personal Development/ 
Behaviour and Attitudes 

My child is happy at this school. 100% of 
parents agree.   

My child feels safe at this nursery. 100% of 
parents agree.   

The school ensures my child is well looked 
after. 100% of parents agree. 

“School staff and teachers are very co-operative 
and well behaved. They always help me if I have 
any issues. They welcome us with a smile.” 

 

“Warm and friendly atmosphere. All the staff 
make sure that the child is well looked after. 
During bubble closures the videos and links 
were extremely useful. Thank you.” 

Your Written Feedback and 
Suggestions 

Thank you so much for all your lovely 
comments.  It is wonderful to know how 
much you value the school.  We are always 
learning from you and this is what you had 
to say about things we could improve: 

 Parking for parents. 

 We look forward to a better digital 
system for updates on my child’s 
day to day activities since the other 
system was not nice to work with. 

 More activities and trips out. 

 Parents should be allowed to have 
religious holidays for children 
without being checked. 

Our Responses to Your 
Comments 

We will always act on your 
comments or concerns. This is 
what we intend to do: 

We have to keep our car park gates closed 
to keep children safe in school and 
prevent accidents. If you or your child has 
a disability please speak to Ginny, Sally or 
Hannah about parking in the school car 
park.  

Parking is not permitted outside the 
school gates as this causes a hazard for 
emergency vehicles, like ambulances. 
They need access to the school at all 
times.  

In September 2021 the Early Years 
Foundation Stage is changing. We will 
be changing the online assessment 
program that we use from Early Essence 
to Learning Journals. We will invite you 
into school in the Autumn term to find 
out more about Learning Journals and 
the assessment information we will 
share with you. We hope you find it a 
better system to work with. 

During Covid-19 it has been difficult to 
take children out and about. This year, 
so long as Covid-19 remains under 
control we will start to reintroduce our 
usual events and activities. We look 
forward to you being able to join us.  

It’s really important that we know 
where children are at all times and 
that’s why we have to check with you 
when children take time off, whatever 
the reason.  

“We love the support and the good care 
we see at school. We notice all of the 
staff really care and really are involved 
above and beyond for all of the children. 
None are treated differently.” 

  


